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[Abstract] Objective To investigate the relationship between public service motivation and turnover intention among rural
doctors, and to examine the mediating role of organizational support and the moderating effect of professional identity.
Methods A convenience sample of 3 350 rural doctors from 16 municipal divisions in Shandong Province was surveyed. The
questionnaire covered basic demographic information, public service motivation, turnover intention, organizational support,
and professional identity. Pearson correlation analysis was used to examine relationships among variables. The PROCESS
macro was employed to test the mediating effect of organizational support and the moderating effect of professional identity.
Results A total of 3 276 valid questionnaires were returned, yielding a response rate of 97.79%. Pearson correlation analysis
indicated that public service motivation was positively correlated with organizational support and professional identity (r=
(BB ILEAA DAMEE NN EFEEHUI H 0440 and 0.359, respectively, P<<0.05), while public service
(2025R1LZY073); 1hZR%4E Tk E & B et oL RHIFI H  motivation organizational support, and professional identity
(SDWJYJ2025CB010), were also negatively correlated with turnover intention (r=
EH BN FEE22(19993-), 7, IL AR — R R EE 245 11 -0.187,-0.288 and -0.405, respectively, P <0.05). Public
2E[E 2023 g% PAE SV AT P2 LV ZE - BF S A ;. BFgY gy service motivation  significantly predicted turnover intention
M) A A SRS (B=—0.28, P<<0.05). Organizational support partially mediated
[EAIEE] £ ESC(1989.9-), B Bi-1-, m 2 35 s BF9¢ )y the relationship between public service motivation and turnover

M. DABGE SERSH. Mg E(19762-), B Wit , #5Z,;fff intention (mediating effect value was -0.21, accounting for
G ] NI R S A8T 75% of the total effect). Professional identity moderated the
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relationship between public service motivation and organizational support (8=0.11, P<<0.05). Conclusion Higher levels of

public service motivation and organizational support are associated with lower turnover intention among rural doctors. Public

service motivation could influence turnover intention indirectly through organizational support, and professional identity

moderates the effect of public service motivation on organizational support.

[Key words] Rural doctors; Turnover intention; Public service motivation; Organizational support; Professional identity
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